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Strong support from ESO Community 

After the launch of the Project by Air Chief Marshal Sir Angus Houston AK, AFC (Ret’d) at the Australian 

War Memorial on 15 December 2015 (see coverage at http://rsl.org.au/News/ex-service-organisations-

research-project-launched ), the Project has received strong support from the ESO Community and other 

stakeholders.   

605 organisations contributed to the Project by responding to the ESO Mapping Project Online Survey.  

The survey had an ambitious 41 questions.  81% of respondents completed the survey. 

Release of final Project Report 

The Project is close to finishing. The initial intent was to formally release the Project Report at a public 

event close to Anzac Day.  However, given the availability of key stakeholders over the Anzac period, the 

formal release of the Project Report by Sir Angus Houston has been scheduled for 23 May 2016.  At that 

time all organisations who participated in the online survey will be sent an electronic copy of the Report.  

The Project Report will also be made available for online download. 

Interim Project Findings 

With the Project Report release now scheduled for 23 May, the ESO Mapping Project Steering Committee 

has agreed to publish in this Update a small example of the initial findings of the Project Report. 

Where do veterans live?   

Data sets (non-identifiable location data) from 

both DVA and the Commonwealth 

Superannuation Corporation were utilised to 

understand where veterans live based on age 

cohort.  Age is a useful general indicator of 

health needs, and hence where support might 

be needed. 

The adjacent map is of the 95,213 DVA Veterans 

over 65 years of age, by numbers of DVA 

Veterans in Local Government Areas (LGAs), 

indicate a trend of Vietnam and older veterans 

living in geographic locations reasonably 

consistent with the general Australian 

population.   

Note some LGAs are large in area such as Esperance.  
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Where do younger veterans live?   

Large numbers of younger veterans are not 

yet registered with DVA. Non-identified 

location data from military superannuation 

schemes was used to map where ex-service 

personnel under 55 years of age live. 

The adjacent map shows, by density of 

postcodes, where 112,114 of the Under 55 

years of age group live.  Two immediate 

trends from this map indicate that many in 

this age group live in remote mining areas, 

and around existing large military bases. 

Veteran Charities   

The Charity regulator (ACNC) was approached to gather data on Veterans’ Charities.  The ACNC data 

revealed 3,474 charities have nominated ‘Veterans and/or their Families’ as at least one of their 

beneficiary groups.  Analysis of this data indicates that many of these charities would not be considered 

ESOs and therefore the Project Report recognises that a further body of work is needed to better 

understand what support these charities provide to veterans and families. 

Veteran and Family Needs 

The Project has identified 

veteran and family needs change 

over the life cycle of a veteran.  

In an attempt to illustrate the 

various phases of need, the 

adjacent diagram was developed 

as a means of promoting 

discussion and consideration of 

needs across the various phases. 

 

Online Survey Results   

One of the specific issues 

identified by the Survey is the 

age of ESO volunteer Pension Officers (TIP trained).  Of the 605 organisations who responded to the 

survey, 171 indicated they had a total of 507 volunteer Pension Officers (TIP trained). These organisations 

further indicated that 247 (48.7%) of the 507 volunteer Pension Officers were under the age of 68 years.  

Given the time to recruit, train, mentor and gain experience as volunteer Pension Officers, it was 

observed that significant effort will be required to replace close to half the current work force over the 

next 10 years.  

Thankyou 

The ESO Mapping Project Team and the Steering Committee wish to thank all organisations and 

stakeholders for their substantial support and contributions to this Project.  Aspen Foundation looks 

forward to releasing the Project Report to the ESO Community as a means of assisting ESOs to enhance 

their support services for veterans and families.  


