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Media Release 

23 May 2016 

 

Summary report into mapping project to inform Australia’s Ex-Service Organisations 
for the 21st Century released  

 

A summary report containing key findings aimed at mapping the needs of veterans and families, the 

focus and services of Ex-Service Organisations (ESO) and identifying the gaps and overlaps of ESO 

services was released at the Australian War Memorial in Canberra today, 23 May 2016. The release 

of the report was attended by members of the ESO community and the patron of the ESO Mapping 

Project, Air Chief Marshal Sir Angus Houston AK, AFC (Ret’d) 

Launched in December 2015, the ESO Mapping Project (ESOMP) has been undertaken by an 

organisation independent of the ESO sector, the Aspen Foundation. 

Speaking at the event, Mr Bruce Armstrong, Chair of the ESO Mapping Project Steering Committee, 

said, “In the first instance we would like to thank all those organisations that took part in what is the 

most comprehensive census of ESOs in decades. Forty per cent of those organisations contacted 

responded to an online survey.  

“The purpose of this Project is to provide a body of research and facts that will support the 

leadership of the ESO community in their deliberation and planning for the future. This will assist the 

ESO community in its collective aim of being as effective and efficient as possible in its support of 

veterans and their families.” 

Key findings of the report include: 

 many younger veterans live in areas with minimal local veteran services 

 recent growth in non-member based Veteran Support Organisations (VSOs) 

 one third of ESOs and VSOs engage veterans pre-discharge from the ADF 

 3,474 registered charities nominate ‘veterans and/or their families’ as a beneficiary 

 half the ESO pension support volunteer workforce will need to be replaced in the next 10 years 

 an opportunity exists to map all services (including non-ESO services) available to veterans and 

families. 

The summary report can be downloaded at www.aspenfoundation.org.au/esomp from 11am today 

with the full report available 24 hours later at the same web address. 

ENDS 
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For more information please contact: 

Andrew Condon, Head of Working Group – ESO Mapping Project on 

acondon@aspenfoundation.org.au or 0438 889 667 

 

About the Aspen Foundation 

The team at Aspen Medical has always focussed on giving back to the communities in which they 

work. In 2010 the founders of Aspen Medical, Glenn Keys and Dr Andrew Walker, created the Aspen 

Foundation to formalise and increase their support for these communities.  A percentage of the 

profits from Aspen Medical are allocated by the shareholders to the Aspen Foundation.  

The Aspen Foundation is a member of Philanthropy Australia, the national peak body for 

philanthropy and a not-for-profit membership organisation whose mission is to lead an innovative, 

growing, influential and high performing philanthropic sector in Australia. 
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